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®OH/I 3A 3IPABCTBEHO OCUI'YPYBAIBE
HA MAKEJJOHHUJA

Bp3 ocHoBa Ha uneH 25, uneH 28 u uieH 56 craB 1 Touka 3 o1 3aKOHOT 3a 3paBCTBEHOTO
ocurypyBame (,,Cnyx06en BecHUK Ha Pemmybnuka Makenonuja“ 6poj 25/2000, 34/2000, 96/2000,
50/2001, 11/2002, 31/2003, 84/2005, 37/2006,18/2007, 36/2007, 82/2008, 98/2008, 6/2009,
67/2009, 50/2010, 156/2010, 53/2011, 26/2012 u 16/2013), VYmupaBauor oxdop Ha DoHIOT 3a
3[IPaBCTBEHO OCHUTypyBame Ha MakenoHMja Ha celHMIaTa ofapkaHa Ha 8§ maptT 2013 roauHa,
JIOHECE

IHNPABUJUHUK
3A HAYNHOT HA KOPUCTEILE, IIPUCTAIL U3JABAIBE, HYBAIBE U 3AIIITUTA
HA NOJATOHOUTE O UHOOPMAIIMOHUOT CUCTEM HA
®30M JOCTAITHUA HA BEB ITOPTAJIOT

Onmru oapendu

Unen 1
Co 0BOj paBUJIHUK C€ MPOMHUIITYBa HAYMHOT HAa KOPUCTEH-E, MPUCTAI, U3/IaBaAkhE, UyBaAKBE U
3aIlITUTA HA MOAATOIMTE O HHPOPMAIIMOHUOT cucTeM Ha DOHIOT 3a 3[PaBCTBEHO OCUTYPYBAHE
Ha Makenonuja (Bo moHataMoIIHUOT TekcT DoHAOT) AocTanHu npeky Beb mopranor, kako u
HAYMHOT Ha W3/1aBame, (hopmMaTa U COApP)KMHATA HA 0OpaCITUTE BO KOU CE€ COJIPKaHH MOJAATOIUTE
KOU ce u3napaat npeky Bed norpanot Ha ®oHI0T.

Unen 2
Beb nopranor Ha @OHJIOT k€ OBO3MOXKH E€JIEKTPOHCKU YCIYI'H 3a CUTE (PU3UUKHU U NPaBHU
nuia Bo Permybnuka MaxkenoHnuja.
VYemyrute MoaT Jja ' KOPUCTAT CUTE OCUIypeHUI Ha DOHIOT, 3ApaBCTBEHUTE YCTAaHOBU
KOM MMaaT MOTIHIIAHO I0ToBOp co DOHIOT 3a mpyKame Ha 3IpaBCTBEHH YCIYyTH U QUPMHUTE
OOBP3HMIIM 32 IPECMETKA U YIUIaTa Ha MPUJOHEC 32 3IPAaBCTBEHO OCUTYPYBaIbE.

IMocTanka 3a 100MBamke HA KOPUCHUYKO MMe U 32 HAYMHOT HA KOPUCTEHh€ HA MOaTOIUTe
oa Bed mopranor

Uien 3

[Tomatorure on mHGOpManmoHNOT cucteM Ha POHIOT moctamHU mpeky Beb mopranor ce
U3/IaBaaT BO €JIEKTPOHCKa (hopMma.

bapamara 3a Hajaa Ha BeO moptanor 3a cute ocurypeHunn Ha DPOHIOT (IoOWBame Ha
KOPHUCHHYKO MME) MOJKaT Jia c€ MOJHEcaT BO ENEKTPOHCKAa MM MHCcMeHa ¢opMma BO OMIIO Koja
nojpadHa ciyx6a Ha ®oHIOT.

bapamara 3a HajaBa Ha BeO moptasioT 3a oBIAacTEHUTE JMIa Ha (upmMuTe OOBP3HUIM 3a
npecMeTKa W yIulaTa Ha HpuaoHec (oOMBambe Ha KOPUCHHUYKO WME) C€ BPIIM HCKIYYHBO BO
MOJIpavyHUTE CITy:k0u Ha DOHJIOT.

3a mogHeceHuTe Oapama o1 craB (3) ce u3/IaBa MOTBPAA 3a MPUEM OJI CTpaHa Ha IMoJpavyHaTa
ciyx06a Ha DoHOT.

dopmara u coapkuHarta Ha 6apameTto of ctaB (2) u (3) ce oopacuure EJI 1 u EJI-30 1 kowu ce
COCTaBEH JIeJl Ha OBOj NIPABUJIHHK.
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Unen 4
[Tonatorure noctanHu npeky Be® mnopramor Ha POHIOT, KOPUCHHULUTE MOXKAT Ja THU
KOPHUCTAT camMo 3a HaMEHaTa 3a Koja ce M3/1aJICHH.
[Togatouure ox Bed moptasor Ha dOHIOT, KOPUCHUIIUTE HE CMeaT Ja TM YMHOXYBAaarT,
MeHyBaat, 00paboTyBaar, jaBHO Ja T¥ 00jaByBaaT M Jla TH JaBaaT Ha ynoTpeda Ha IpyTH JUla.

Yien 5

KopucHuniure mMokat ma gocraBar Oapame BO MHCMeHa (opMa 3a HEMOCpeIeH YBHJ BO
[IOJATOLUTE 3a KOM MMAaT OBJIACTYBAKC WIM IIPABO YTBPAEHO CO 3aKOH. YBHJOT C€ BpIUU BO
paboTtaUTE MpocTopur BoO DOHIOT BO MPUCYCTBO HA OBJIACTEHO JIUIE BpaOOTeHO BO DOHIIOT.

JImuanTe momaTomM, OXHOCHO mogatonute 3a EMBIT Ha jmmara 3anumiaHd  BO
uHpopManmoHnoT cucteM Ha Donpor mpexky BeO mopranmor ce u3gaBaar camMo MO HHUBHO
Oapame, JIMYHO WU TPEKy OJf HUB OIOJHOMOINTEHO JIMIle, KaKO W BO JPYTHTE CIydau
OTPENICTICHU CO 3aKOH.

Kopucrewero, auctpubyiyjata U NpUCTANoOT OO0 MOJATOLUUTE O MH(GOPMAIMOHHOT CHUCTEM
Ha DOHIOT O] CcTpaHa HAa KOPUCHHUIUTE OJI IOPTAJOT C€ OCTBapyBa MpeKy riodaiHa
€JICKTPOHCKA MPEKa, KOja € TMOBP3aHa CO JIOKAJIHATa KOMITjyTepcka Mpexa Ha DOoHJIOT.

Uien 6

[Tomarouure on uHGOpMaMOHUOT cucTeM Ha DOHIOT JocTanHu npeky Bebd mopranor kou
3aMHTEpeCUpaHUTe KOPUCHUIIM TM JOOMBAaT CO HEMOCPETHO EIEKTPOHCKO MOBP3yBame, CE BO
dbopMa Ha mHpOpMAIMja U OCTBAPYBamke€ HA HEKOW IpaBa O] 3aJ0JDKUTEIHOTO 3APaBCTBEHO
OCHTYpYyBam€, 110 TOYHO ACPUHUPAHU MPOIICTYPH.

JImuanTe momaTromM, OXHOCHO mogaronure 3a EMBIT Ha jmmara 3anuimaHd  BO
uHpopmanmoHnoT cucteM Ha Donpor mpexky BeO mopranmor ce u3gaBaar camMo MO HHUBHO
Oapame, JIMYHO WU TPEKy OJf HUB OMOJTHOMOINTEHO IIMIle, KaKO U BO JPYTHTE CIydau
OIPENIETIEHU CO 3aKOH.

[Ipu ocTBapyBameTO Ha YCIyTHTE 3a OJAPEACHU IIpaBa OJ 3aJ0JDKUTEIHO 3PABCTBEHO
ocUTypyBame KoM ce o0e30emayBaar oa Bebd moptanor Ha DOHAOT UCTUTE C€ MOTIHUIIYBAaT CO
BanuIeH ceprudukar ox EjlekTpoHCKaTa 3/paBCTBEHA KapTHYKa (BO MOHATAMOIIHHUOT TEKCT
E3K).

3amTuTa HAa MOJATOUMTE JOCTANHU NpeKy Bed moprasor

Unen 7

[IpumapHuTE CcepBepd Ha KOU C€ HMHCTAIMpaHu CO(TBEpCKUTE NHporpamMu U 0Oaszara Ha
MOAATOLX O MHPOPMAIIMOHUOT cucTeM Ha DOHIOT nocTanmHu npeky Beb mopranor, pusuyku ce
JIOLIMPaHH, MMOCTaBeHU (XOCTUPAHU) U aIMUHUCTPUPAHU 011 cTpaHa Ha DoHAOT.

@du3nuky MpHcTan 70 MPOCTOpHjaTa BO KOja C€ CMECTEHH CepBepUTe HMaaT Ccamo
OBJIACTEHU JIMLA 01 JIMpEKTOPOT Ha CEKTOPOT 3a HHPopMaTHKa Ha DOHIOT.

[IpocTropujata BO KOja C€ HHCTAIMpPaHU CEpPBEpUTE C€ 3alITUTyBa OFf PHU3UIUTE BO
OTKPYXKYBaWETO, MPEKy MPUMEHa HAa MEPKH U KOHTPOIU CO KOM C€ HamallyBa PU3HMKOT OJf
MOXKHHM 3aKaHM, BKIY4yBajku KpaxOa, Mmokap, €KCIUIO3WH, 4Yajl, BOZAA, MpaIlnHAa, XEMHCKU
BIIMjaHU]ja, IPEYKH BO CHAOYBAWKHETO CO CIICKTPUYHA EHEPTHja U €JIEKTPOMArHeTHO 3padche.

Unen 8

CepBepute u copTBEpCKaTa rmporpama ce 3alTUTyBaaT IPeKy:

- oruenu suaoBH (firewall) 3a 3amTHTa HA BHATPEIIHUTE CETMEHTH O] HAJIBOPEIICH MPUCTAII,
KOM ce KOH(UTypUpaHH 32 J1a OHEBO3MOJKAT MPHUCTAIl BO MH(OPMAIIMOHUOT CHCTEM Ha (POHIOT,
Kako M TMPOTOKOJI IITO MOXKE Ja My HamTeTH Ha (YHKIHOHHPAKHETO Ha WH(POPMALMOHUOT
CHCTEM;
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- BrpageH Oe3z0emHoceH SSL cepBepckm cepTuduKaT 3a 3alITUTA W CHKPUIIIMja Ha
eJIEKTPOHCKaTa KOMYHHUKaluja, u

- CHCTEM 3a 3allITUTa OJ1 IITETHU COPTBEPCKU POrpaMu KOj PEIOBHO CE€ aKypupa U KOj BPILIU
MPOBEpPKA 3apaayl OTKPUBAE U OHEBO3MOXYBAIE Ha JICJCTBYBAETO HA MITETHUTE COPTBEPCKU
IpoTrpaMu TPHU CEKOj MPHUEM Ha IOJATOLUTE BO WH(POPMALMOHUOT CHUCTEM Ha (DOHIOT MPEKY
Be6 noptaior.

Uinen 9

PesepBnata komuja (backup) Ha mogaTonMTe CKIAAMPAHM HA CEPBEPUTE CE€ YyBa BO
MPOCTOPHja KOja ce Haora HaJBOP OJ] 00JEKTOT BO KOj C€ CMECTEHHU CEPBEPUTE.

PesepBHHTE KONMM ce (U3WYKK 3aIITUTESHU 3apaJdl OHEBO3MOXYBamkbe Ha KakBa OWIO
MoupuKanuja.

Pe3zepBHOTO KomMpame Ha TMOJATOLUUTE CE€ BPIIM CEKOj padoTeH JieH, Ha KpajoT o1
paboTHaTa ceMUIIa U CEKOj TIOCTeIeH PabOTeH IeH BO MECEIIOT.

3apaau BpIIeHE Ha pe3epBHO Komupame, DoHI0T 00e30e1yBa ypea U JOBOJICH Opoj MEAUyMU
3a MpaBemhe PEe3epPBHU KOMHH, COTIACHO CO TUIAHOT 32 YIIPaBYBakhE CO KOTHHUTE.

3a OBO3MOXKYBame€ Ha MOrojemMa JOCTAllHOCT Ha YCIYT'MTe Ha MOPTAloT, (OHIOT  BO
HApEIHUOT Mepuos ke 00e30en 1 ceKyHIapHa JIOKalija Ha IEIOKYITHUOT CBOj HH(GOPMAIIMOHECH
CHCTEM BKJIY4yBajKU TH TYKa U CEPBEPUTE U CEPBUCHUTE OJ1 TOPTAIOT Ha DOHIOT.

Unen 10
[Momaromnwre on uHpopMmanmuonuot cucreM Ha PoHIOT, mpeky Bed mopran ce m3gaBaaT Ha
Ha4YMH U (opMa, COTIIACHO CO OJpenouTe o WwieH 4 craB 2 of 0Boj [IpaBuiHUK.

Kopucanum Ha ycayru

Unen 11
Ha Be06 mnorpamor Ha ¢GoHAOT Ke OMIaT CTaBEeHM Ha pachojlarambe YCIyrd Off
WH(GOPMAIMOHUOT CHCTEM 3a CJICHUBE IPYITH Ha KOPHCHHIIH:
- OCUTYPCHULIU-(DU3HYKH JIHIIA,
- OOBP3HUIIU-TIPABHU JIUIIA U
- 3[PaBCTBEHH YCTAHOBU CO KOWM HMMa TMOTIUIIAHO JOroBop co DOHIOT 3a Mpykame Ha
3JIPAaBCTBEHH YCITYTH.

Ynen 12
On unpopmManoHHOT cucteM Ha DOHAOT yciyra Moxke jJa A00ue OMIIO KOj OCHI'YpPCHHK-
rparanuH Ha PenyOmmka Makenonuja koj € peructpupad Bo DOHAOT KaKO HOCHUTET Ha
3IPaBCTBEHO OcHUTypyBame. OCHUTYPEeHHKOT MOXKe Aa nobwe uH(opManuja 3a CTaTycoT Ha
OCHUTYpyBame 3a cebe W JMIaTa OCHUTYpaHH NPEKy Hero, Ja HampaBd NPOMEHA Ha OTPAHWYCH
Opoj Ha TMYHU TOJATOIHM (aJpeca Ha JKUBEECHe, aapeca Ha MPECTOjyBaTHUINTE, KOHTAKT Tese(oH,
eMam aJpeca) Kako u Ja mogHece Oapame 3a ojjaBa o1 u30paH MaTU4eH Jiekap.

Unen 13
On uadopmarmonnot cucteM Ha PoHIOT npeky Bed nmopranoT yciayru MoxaT Aa Ao0ujat u
IIPaBHU JINI[a-00BP3HUIIM 3a IPECMETKA U yIjaTa Ha MPHJIOHEC 32 3PAaBCTBEHO OCUTYpPYBaHE.
[IpaBHUTE MDA MOXXaT Ja HampaBaT NPOBEpKAa HA €BHJEHIMjaTa M CTAaTycoT Ha
3/paBCTBEHOTO OCUTYpam€ 3a JiMllaTa BpaOOTEHH Kaj HUB KAKO U €JIEKTPOHCKa IpHjaBa W/Win
oJjjaBa 3a BpaOOTEHH U WICHOBH OCUTYpaHH MPEKY HHB.
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Unen 14

VYenyrute on Beb6 mopranor Ha @OHAOT JOCTamHU Ce€ M HA 3APABCTBEHUTE YCTAHOBU KOU
MMaat CKJIy4eHO J0roBop co MOHIOT 3a npyKame Ha 3APABCTBEHU YCIYTM CaMO 32 OCUTYpPEHU
nuna kou umaat nogurHato E3K. 3npaBcTBeHHMTE yCTaHOBM MMaaT MOXHOCT Jla HampaBaT
IIPOBEPKA HA OCUTYPYBaWkETO HA OCUTYPEHUTE JIUIA, IPOBEPKA HA BaKHOCTA HA 3/]paBCTBEHOTO
OCUTYpYyBame, IpOBepKa Ha U30paH MaTHYEH JieKap, n300p/mIpoMeHa Ha u30paH MaTHUYEH JIeKap.

31paBCTEHUTE YCTAaHOBH KOPHCTEJKM TW yciayrute on BeO mopramor Ha DOHIOT, MMaaT
(YHKIMOHATHOCTH KOU C€ OJIHECYBaaT Ha MPOLIECOT Ha JIOTOBApambEe U peau3aluja Ha MOHYAH,
JIOTOBOPH U Oapama 3a U3MEHH/aHEKCH MOBP3aHU CO 3[IPABCTBEHUTE YCTAHOBH.

Unen 15
ITo co3maBameTo HAa COOJBETHU TEXHUUYKU YCIOBU BO MH(OPMAIIMOHHOT cucTeM Ha POHAOT,
kopucHunute Ha Beb mopramor Ha DOoHIOT Ke MOXe Ja 1oOMBaaT W OCTBApyBaaT U OCTaHATH
ycnyrd ¥ npasa o1 PoHI0T, KOM TH JOOMBAaaT BO MPOCTOPUUTE Ha (POHAOT Kako Bo LlenTpanara
TaKa M BO MOJPAYHUTE CIY>KOU Ha HOHIOT.
3amo4YHyBameTO CO MPUMEHA Ha YCIYruTe Ha Bed mopTanor He ja MCKIIydyBa MOXKHOCTA 3a
00e30e1yBame Ha YCIYTUTe HA TOCTOJHUOT HAYMH BO MOJPAYHUTE CIY>KOM HA DOHJIOT.

IIpeoanu u 3aBpUIHM oapeadH

Uinen 16
OO6pacuuTe, MOCTANKUTE U yHaTcTBaTa KoM ke ce kopucraT Ha Bed nmopranor Ha ®oHmoT ke
OuJaT ONMUIIaHU BO TIOCEOHU MpoleypH U jaBHO 00jaBeHU Ha Beb crpanaTta Ha @OHJOT.

Unen 17
OBoOj MpaBWJIHUK BJIETYBa BO CWJIa CO JEHOT Ha oOjaByBameTo BO ,,CilykOeH BECHHK Ha
PenyOnuka Makenonuja”, a ke ce o0jaBu Mo J0OMBame Ha COIJIACHOCT OJf MUHHUCTEpOT 3a
3JIPaBCTBO.

bp. 02-3291/10 Ynpasen ogbop
8 mapt 2013 roguna [Ipercenaren,
Ckomje AHres MuTeBckH, C.p.
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OBPA3EI[ EJT 1

OOHJ 3A 31PABCTBEHO
OCUTYPYBAIHE HA MAKELOHWJA

www.fzo.org.mk

BAPAHIGE 3A NPUCTAN A0 BEE MOPTA/IOT HA ®30M 3A OCUTYPEHULIN

Jac co E3BO*
ajpeca Ha Kuseerbe M aKTMBHa e-mail agpeca

’

, nogHecysam bGapatbe 3a gogenysare Ha npuctan go BEB nmopranor Ha

$30M 3a gobusarbe Ha MHPOPMALMKM M MOAATOLM OF MOETO 34PaBCTBEHOTO OCUrypyBatbe, KaKo W 34,paBCTBEHOTO
oCUrypyBake Ha YIeHOBUTE OCUTYpaHu NpeKy meHe.

OaTtym 20__roa. M.IM. OcurypeHuk

(vme 1 npesnme 1 noTNMC)

* E3B0 (EauHcTBEH 3apaBCcTBEH 6poj Ha OCUTYPEHUKOT) e NoAaToK Koj ce Haofa Ha E3K (eneKTpoHcKa 3apaBCcTBeHa KapTuiKa).

Hanomena: Mo npudaKkare Ha Baparweto P30M Ha gocTaBeHaTa e-mail agpeca ke BU 4OCTaBM JIMHK 3@ pernctpaLuja
Ha Beb nopranot Ha P30OM.
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OBPA3EIL EJI - 301

OOHJ 3A 3PABCTBEHO
OCUTYPYBAIE HA MAKEZIOHWJA

www.fzo.org.mk

BAPAHSE 3A NMPUCTAN A0 BEB MOPTA/IOT HA ®30M 3A CNPOBEAYBAHE HA ENTEKTPOHCKA
NPUJABA/OLJABA BO 3AA0/TKUTE/HO 34PABCTBEHO OCUTYPYBAHSE

O6BpP3HMKOT 3@ TMNpecmeTka W ynaaTa Ha MNpUMAOHeC 33 3a40/DKWMTE/IHO  34pPaBCTBEHO  OCUIypyBakbe
CO egMHcTBeH paHodeH 6poj (EQDB)
, eduHCcTBeH MmaTuyeH 6poj Ha cyb6jektor (EMBC) co cepumwTe

W KOHTaKT email agpeca , BO NojpayHaTa ciyxba
Ha ®30M noaHecysa Hapatse 3a foge/yBatbe Ha NPaBo Ha MPUCTan 40 CUCTEMOT 3a e/IEKTPOHCKM NpUjaBK U oajasu BO

3a40J/KUTE/HO 34 paBCcTBEHD ocurypyeakse (o6pasew, 30-1) Ha Beb nopTtanoT Ha P30M 3a cnegHuse Auua *:

1. Ume u npesnme E3BO **
2. Wme n npesume E3B0O **
3. Wme n npesume E3B0O **
4. Ume v npesnme E3BO **
5. Ume v npesnme E3BO **

Co nononHyBakse Ha oBa Hapatbe, 'M OB/acCTyBaMe ropeHaBefeHnTe LA a MoXKaT BO Halle MMe U 3a Halla CMeTKa Aa
cnpoBeayBaaT eNeKkTpoHCKa npujasa/oajasa (obpasel 30-1) BO 3af0/MKUTENHO 34PABCTBEHO OCUIypyBatkbe 3a Hallu

BpaboTeHW 1 YeHOBM Ha HUBHUW CEMEjCTBA OCUTYPEHU NpeKy HWB Ha Beb nopranoTt Ha P30M.

Jatym M.M. OparosopHo nnue
20__rog.

(vme 1 npesrme 1 noTnumc)

* Cekoe MLe 3a Koe ce NofiHecyBa oBa Hbapatbe, NPeTXoAHO MOPa Aa MMa KpeupaH KOPUCHWUKK Npodun Ha Beb nopranoT Ha ®30M.
** E3B0 (EAMHCTBEH 3apaBCTBEH BPOj Ha OCUIYPEHUKOT) e NoAaToK Koj ce Haofa Ha E3K (EneKTpoHCKa 3 paBCcTBeHa KapTUuKa).

HanomeHa: Mo npudakarbe Ha Bapareto ®30M Ha oBnacTeHWTE NuLa Ke UM JoAeNn NPUBUAETMM 38 KOPUCTEHe Ha
ropeHasefeH1Te yCyru 3a WTo Ke 6MAaT M3BeCTeHW Ha HMBHMTE e-mail agpecy.
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